STQ Digital

Quality Management System Policy

STL Digital is committed to establishing and maintaining a Quality Management System that
enables every one of us to continually improve our IT Services by providing best in class customer
experience with Agility.

In line with the above Quality Policy, the Management will ensure the following:

The Quality Policy is in keeping with the purpose and context of STL Digital IT Services.
Commitment to continually improve the QMS

Quality will be an integral part of the design, development Testing, Maintenance and
Support of Product / Services

Establishing a framework for setting and reviewing of quality objectives

Continuous improvement of all the Processes and Systems

Identifying training needs of personnel involved in the Design, Development, Testing,
Maintenance and Support of Product / Services and conducting regular Training /
Feedback Sessions

Commitment to comply with Customer as well as applicable legal requirements
Periodic review of Quality Policy to adapt with changing requirements

Quality Policy is communicated, understood and applied within the organization

The Policy is made available to relevant Interested Parties
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